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The Learning Imperative
Raising performance in 
organisations by improving 
learning
Mark Burns and 
Andy Griffi  th
The Learning Imperative, written by 
bestselling authors and learning 
specialists Mark Burns and Andy Griffi  th, 
addresses the most common barriers to 
eff ective learning and provides practical 
strategies for overcoming them.

But even avoiding these pitfalls far from 
guarantees eff ective learning, so the 
authors also guide the reader through 
the key principles in designing learning 
programmes that directly improve 
performance. 

The Learning Imperative is the 
Business Book Awards 2019 HR 
and Management book award 
winner. 

The authors’ work was shortlisted in the 
Best Learning & Development Initiative – 
Public/Third Sector category of the 2018 
CIPD People Management Awards. 

The Learning Imperative was also a fi nalist 
in the 2018 INDIES Book of the Year 
Awards in the Business and Economics 
category.

978-178583269-7
£18.99
CAN $32.95 • US $29.95
222 x 182mm
240 pages
paperback • ebook • audiobook

Mark Burns is co-director of 
MALIT Ltd and has a proven track 
record in improving teaching 
and leadership in education. 
More recently, he has worked 
with FTSE 100 retailers and third 
sector organisations to develop 
the quality and impact of their 
learning and development 
programmes.

Andy Griffi  th is the founding 
director of MALIT Ltd. He has 
won a national training award 
for his work in education and 
has consulted for a number of 
organisations, including the BBC 
and Comic Relief.
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58 1/2 Ways to Improvise in 
Training
Improvisation games and 
activities for workshops, courses 
and team meetings
Paul Z. Jackson
Whether you are running a training 
session, a workshop or a team 
meeting, Paul Jackson’s varied 
collection of games and activities will 
help you create an environment of 
improvisation and experimentation, 
of imagination and energy, and of 
laughter and commitment. 

What better way to engage everyone 
in the process of learning?

The Trainer’s Toolkit
Bringing brain-friendly learning  
to life
Kimberley Hare and  
Larry Reynolds
A concise guide to brain-friendly 
training design along with tools that 
you can pick and adapt to help you 
create new training events or make-
over existing ones.

There is a clear explanation of the 
theory behind brain-friendly learning 
from the inside out – including the 
concepts and learning models you’ll 
need to underpin your approach.

978-190442423-9
£24.99
CAN $44.95 • US $47.95
297 x 210mm
224 pages
paperback

978-190442414-7
£18.99
CAN N/A • US $29.95
234 x 187mm
176 pages
paperback
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Laughology
Improve your life with the 
science of laughter
Stephanie Davies
A practical self-help guide to using 
laughter and humour as a thinking skill 
and life skill to make you feel better 
and enable you to communicate more 
effectively. 

Laughology, written in an easy to 
understand, fun, informative way, takes 
a psychological look at how humour can 
influence your behaviour, help you feel 
better and live a happier life.

Simple techniques and exercises will 
improve the reader’s ability to gain a 
more positive perspective in difficult 
situations, change his or her mood, and 
increase happiness through adopting the 
techniques from the Laughology model.

The author, Stephanie Davies, has over 
ten years’ experience of developing 
interventions that have been applied 
in a wide variety of settings dealing 
with complex public and mental health 
issues and building teams in high profile 
organisations. 

978-184590792-1
£12.99

CAN $20.95 • US $18.95
216 x 135mm

160 pages
paperback • ebook

Stephanie Davies is recognised as 
one of the UK’s leading voices in 
the psychology of laughter and 
humour. She is an award-winning 
stand-up comedian who has 
worked with world-renowned 
Dr Patch Adams exploring the 
relationship between health, 
humour, community and the arts.
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The Salmon of Knowledge
Stories for work, life, the dark 
shadow, and oneself
Nick Owen
A collection of stories, analogies and 
metaphors that invite us to pause and 
consider what is really important in 
our lives, our work and ourselves. 

Varied and wide ranging, the stories 
are pragmatic, some spiritual, some 
light-hearted, some provocative, 
some work-related, while others 
still are closer to home. All of them 
challenge the reader to consider the 
life they are currently living, and ways 
they could deepen and enhance it 
for themselves and others in a wide 
variety of applications and contexts.

The Compleat Thunks® Book
Ian Gilbert
In a world gone dangerously bonkers, 
we need The Compleat Thunks Book: 
a collection of beguiling questions 
about everyday things that stop you in 
your tracks and help you start to look 
at the world in a whole new light. 

At times controversial and often 
provocative, Ian Gilbert’s brainteasers 
are sure to stimulate philosophical 
enquiry and debate during the 
thinking, reasoning, logic or panic 
employed in arriving at (or deviating 
from) the answers and conversations 
that ensue. 

978-178135272-4
£12.99
CAN $22.95 • US $19.95
198 x 130mm
224 pages
paperback • ebook

978-184590127-1
£16.99
CAN $29.95 • US $26.95
234 x 156mm
256 pages
paperback • ebook
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More Magic of Metaphor
Stories for leaders, influencers, 
motivators and spiral dynamics 
wizards
Nick Owen 
With a particular emphasis on 
leadership, the stories in this 
collection offer inspiration, inner 
knowledge and wisdom. Metaphors 
are incredibly powerful vehicles 
through which real change can be 
generated in the world, and can be 
used to influence, motivate and lead 
others with elegance and integrity.

The Magic of Metaphor
77 stories for teachers, trainers 
and thinkers
Nick Owen 

Presents a collection of powerful 
stories designed to engage, inspire and 
transform the listener as well as the 
reader. 

Promoting positive feelings, 
confidence, direction and vision, the 
stories supply a wealth of advice and 
information on the art of creating 
metaphor and storytelling.

978-189983670-3
£17.99
CAN $29.95 • US $24.95
234 x 156mm
256 pages
paperback • ebook • audiobook

978-190442441-3
£18.99
CAN $34.95 • US $31.95
234 x 156mm
368 pages
paperback • ebook
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Leader
Know, love and inspire 
your people
Katy Granville-Chapman 
and Emmie Bidston

Practical, evidence-based and optimistic, 
Leader will inspire leaders in any setting 
to lead through service and empower 
them with the tools to help their team 
fl ourish. 

Foreword by Sir Anthony Seldon. 

In this wide-ranging book, Katy 
Granville-Chapman and Emmie Bidston 
eloquently combine up-to-date research 
in psychology and neuroscience with 
inspiring examples of success to show 
that leadership can be learned and that it 
is all about looking after your people. 

They take you on a journey to meet a 
diverse selection of great leaders from 
multiple spheres – from the sports fi eld 
to the corporate world – and talk you 
through the process by which eff ective 
leaders have become great leaders. 
The secret lies in mastering three key 
principles: know your people, love your 
people, inspire your people.

Suitable for both aspiring and established 
leaders looking to help their teams 
fl ourish.

“Seamlessly combines fantastic 
stories with laser-sharp questions 
to help you grow your leadership 
capabilities. Exceptional.” – Will 
Greenwood, former England rugby 
international and 2003 World Cup 
winner

978-178583486-8
£18.99

CAN $29.95 • US $24.95
222 x 182mm

264 pages
paperback • ebook

Katy Granville-Chapman and 
Emmie Bidston are Associate 
Fellows at the Oxford Character 
Project and are co-chairs of the 
Leadership for Flourishing Group, 
a collaboration between the 
Oxford Character Project and the 
Human Flourishing Program at 
Harvard University.
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The Six Attributes of a 
Leadership Mindset
Flexibility of mind, 
mindfulness, resilience, 
genuine curiosity, creating 
leaders, enterprise thinking
Joe Britto
In this insightful handbook, Joe Britto 
shines a spotlight on the qualities and 
behaviours that embody a leadership 
mindset and inspires leaders to step out 
of their comfort zone as they take on 
the challenges faced by their teams and 
organisations.

With the help of engaging stories, 
practical challenges and an acute sense 
of humour, Joe guides you through six 
key attributes of leadership – flexibility 
of mind, mindfulness, resilience, genuine 
curiosity, creating leaders and enterprise 
thinking – and explores in detail how you 
can bring them to life both within and 
beyond the workplace.

In doing so, he reveals the real gift of 
a leadership mindset: that as we grow 
our mindset and cultivate positive 
behaviours, we can lead ourselves and 
our teams to better outcomes and 
nurture the leadership capacities of 
others.

978-178583406-6
£16.99
CAN $26.95 • US $21.95
216 x 140mm
304 pages 
paperback • ebook • audiobook

As founder of Innate Leaders – 
and as a psychological coach, 
management consultant and 
writer – Joe Britto has worked with 
a wide range of entrepreneurs and 
leadership teams across the non-
profit, public and private sectors. 
His grounding in experiential 
learning, along with his studies in 
literary theory and psychological 
coaching, has allowed him to 
create a unique methodology 
that has successfully facilitated 
sustainable results.
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Sex, Leadership and 
Rock’n’Roll
Leadership lessons from the 
academy of rock
Peter Cook

Offers a real-world source of 
inspiration and provocation in 
areas such as creativity, innovation, 
relationships, motivation, leadership, 
high performance, learning and 
reinvention.

The Collaborative Leader
The ultimate leadership challenge
Ian McDermott and  
L. Michael Hall

A practical guide to collaborating with 
others and leading collaboratively. 

That means learning how to win 
the hearts and minds of those who 
we lead. Packed with practical 
and immediate action points, this 
book will show you how to turn 
around a non-collaborative group or 
environment immediately. 

978-178583009-9
£12.99
CAN $24.95 • US $19.95
216 x 140mm
208 pages
paperback • ebook

978-184590016-8
£12.99
CAN $22.95 • US $24.95
234 x 156mm
224 pages
paperback • ebook
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The Life Coaching Handbook
Everything you need to be an 
effective life coach
Curly Martin
This complete guide to life coaching 
reveals what life coaching is, how to 
coach yourself and others effectively, 
and how to create and sustain a 
successful coaching practice.

Also available as an audiobook,  
ISBN 978-190442469-7.

The Five-Minute Coach
Improve performance – rapidly
Lynne Cooper and Mariette 
Castellino 
Short, punchy and easy to read, the 
book enables the reader to swiftly 
learn innovative and effective 
methods guaranteed to improve 
performance. 

Suitable for leaders, managers and 
supervisors in any setting. 

978-184590800-3
£16.99
CAN $24.95 • US $21.95
234 x 156mm
240 pages
paperback • ebook

978-189983671-0
£17.99
CAN $29.95 • US $24.95
234 x 156mm
224 pages
paperback • ebook • audiobook
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The Magic of NLP 
Demystified –  
Second Edition
Byron Lewis
With new and updated material, 
this is the second edition of a work 
which has long been regarded as 
one of the best introductions to NLP 
and, in particular, its Language of 
Communication model available. 

Clean Language
Revealing metaphors and opening 
minds
Wendy Sullivan and  
Judy Rees
Would you like better relationships, a 
deeper understanding of the people 
around you, and a simple yet powerful 
way to help them achieve their life 
goals? 

Clean Language can offer all this and 
more. This book will teach you a new 
way to communicate which gets to 
the heart of things! 

978-184590125-7
£17.99
CAN $29.95 • US $24.95
234 x 156mm
235 pages 
paperback • ebook

978-184590803-4
£17.99
CAN $29.95 • US $24.95
234 x 156mm
216 pages
paperback • ebook
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Performance Coaching
Angus McLeod

978-190442405-5
£18.99
CAN $32.95 • US $24.95

978-184590862-1
£9.99
CAN $18.95 • US $16.95

SupervisionSupervisionSupervision
at its

SupervisionSupervision
at its

Supervision
at its

SupervisionSupervisionSupervision
BEST

Jackie Arnold

Supervision
Coaching

BESTBESTBESTBEST
Build
BESTBEST

Trust
BESTBESTBESTBEST

TrustTrustTSupport
BESTBESTBESTBEST

uild
BESTBEST

SupportEngage

978-184590676-4
£29.50
CAN $44.95 • US $44.95

978-184590060-1
£16.99
CAN $29.95 • US $27.95

978-190442408-6
£19.99
CAN N/A • US $30.95

978-189983601-7
£20.00
CAN N/A • US N/A

The Business Coaching 
Handbook
Curly Martin

Coaching Supervision 
at Its B.E.S.T.
Jackie Arnold

Mastering Mentoring 
and Coaching with 
Emotional Intelligence
Patrick E. Merlevede and 
Denis C. Bridoux

Influencing with 
Integrity – 
Revised Edition
Genie Z. Laborde

How to Coach 
a Woman – a 
Practitioner’s Manual
Lynette Allen and 
Meg Reid

Coaching
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Personal Development

978-178583352-6
£14.99 
CAN $26.95 • US $21.95
234 x 156mm
272 pages
paperback • ebook

Upskill
21 keys to professional growth
Chris Watson
Brimming with punchy, practical 
ideas to improve your day-to-day 
effectiveness, Chris Watson’s Upskill is 
the definitive guide to developing the 
adaptive skills essential for success at 
work. 

978-178583011-2
£9.99
CAN N/A • US N/A
192 x 128mm
264 pages
paperback  • ebook

GROW
Change your mindset, change your 
life – a practical guide to thinking 
on purpose
Jackie Beere
In GROW, Jackie Beere demonstrates 
how we can all change our mindsets, 
learn to learn and choose to think on 
purpose. 
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The ABCS of Coping 
with Anxiety
Using CBT to manage stress 
and anxiety
James Cowart

James Cowart offers a concise collection 
of tried-and-tested strategies from 
cognitive behavioural therapy (CBT) and 
makes them accessible to people who are 
learning to cope with their anxiety on a 
day-to-day basis. 

James Cowart’s aim in The ABCS of Coping 
with Anxiety is to share a toolbox of 
CBT techniques garnered over 40 years’ 
clinical practice that will enable you to 
manage your anxiety on a sustainable 
path toward taking back some of that 
control. These self-help strategies focus 
on developing key coping skills designed 
to reduce fear and anxiety, and are 
complemented by a user-friendly, step-
by-step program of practical exercises 
that can be personalised to meet each 
individual’s unique needs.

Informed by his extensive experience 
and therapeutic knowledge, and with 
real-life case studies to guide you, James’s 
easy-to-remember ABCS approach is as 
transformative as it is simple.

James Cowart is a psychologist 
with a special interest in providing 
CBT to people suffering with 
anxiety disorders. He has a PhD 
in Applied Behaviour Analysis 
and is a member of the American 
Psychological Association.

978-178583167-6
£14.99

CAN $22.95 • US $19.95
216 x 140mm

160 pages 
paperback • ebook
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Warriors, Settlers and 
Nomads
Discovering who we are and 
what we can be
Terence Watts

Are you a Warrior? Are you a Settler?  
Are you a Nomad?

Based upon the concept of evolutionary 
psychology, this is a guide to self-
discovery and self-liberation. 

Warriors, Settlers and Nomads utilises 
powerful hypnosis and visualisation 
techniques in a programme designed to 
release our hidden potential. It provides 
unique personal growth strategies that 
enable us to discover who we really are. 

A must-have for all coaches and highly 
recommended for anyone working with 
people, this book will certainly change 
the way you think. It identifies the 
inherited characteristics that we all  
have, as well as the programming,  
beliefs and ancestral behaviours that 
make us who we are. 

Terence Watts is a Fellow of the 
Royal Society of Medicine, and the 
only psychology-related therapist 
to have been awarded the ‘MCGI’ 
– Member of the City & Guilds 
Institute. Founder of the Essex 
Institute of Clinical Hypnosis, 
the Institute of BrainWorking 
Recursive Therapy and The British 
BrainWorking Research Society, 
he is an international lecturer and 
trainer and runs popular online 
training seminars.

978-189983648-2
£16.99
CAN $29.95 • US $27.95
234 x 154mm
240 pages
paperback • ebook
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978-178583156-0
£16.99
CAN $29.95 • US $24.95
234 x 154mm
256 pages
paperback • ebook

Presenting Magically
Transforming your stage presence 
with NLP
Tad James and  
David Shephard
Whether you are a newcomer or a 
seasoned professional, Presenting 
Magically will provide you with 
masterful tips and techniques to 
transform your presenting skills.

978-178583113-3
£9.99
CAN $18.95 • US $16.95
198 x 130mm
192 pages 
paperback • ebook • audiobook

Rules for Mavericks
A manifesto for dissident creatives
Phil Beadle
A guidebook to leading a creative 
life, to being a renaissance dilettante, 
to embracing your own pretension 
and, most of all, to dealing with your 
failure(s).

Also available as an audiobook, 
ISBN 978-178583178-2.
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Why Do I Keep  
Doing This!!?
Judith E. Pearson

978-184590732-7
£16.99
CAN $29.95 • US $27.95

978-190442484-0
£14.99
CAN $24.95 • US $24.95

978-178583031-0
£12.99
CAN $22.95 • US $19.95

978-184590736-5
£16.99
CAN ¢22.95 • US $19.95

978-184590288-9
£16.99
CAN $29.95 • US $24.95

978-184590678-8
£12.99
CAN $18.95 • US $16.95

Butterflies and  
Sweaty Palms
Judy Apps

Finding Square Holes
Anita Houghton

Voice of Influence
Judy Apps

101 Days to Make a 
Change
Roy Leighton, Emma Kilbey 
and Kristina Bill 

WTF Just Happened?
Martin Goodyer

Personal Development
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You: Rebranded
Richie Manu

978-178135138-3
£20.00
CAN $34.95 • US $32.95

978-184590086-1
£16.99
CAN $22.95 • US $19.95

you: rebranded

be seen · be heard · get noticed

978-184590115-8
£12.99
CAN $22.95 • US $18.95

978-189983672-7 
£25.00
CAN N/A • US $36.95

978-184590034-2
£12.99
CAN N/A • US $21.95

978-189983639-0
£12.99
CAN N/A • US $29.95

Games Business 
Experts Play
L. Michael Hall

Mindworks
Judy Apps

Me, Myself, My Team – 
Revised Edition
Angus McLeod

Communication 
Excellence
Ian R. McLaren

The Really Good Fun 
Cartoon Book of NLP
Philip Miller

Personal Development
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Consultancy 

978-190442482-6
£16.99
CAN N/A • US $32.95
234 x 154mm
400 pages
paperback • ebook

Consult Yourself 
The NLP guide to being a 
management consultant
Carol Harris
Suitable for independent consultants, 
partnerships, associates and new 
entrants to large consultancy 
practices.

The book includes essential NLP-
based consultancy strategies that 
will revolutionise approaches to 
planning, analysis, problem-solving, 
IT, networking and marketing; and 
techniques to enable the reader 
to manage more time-effectively, 
present information, interview, 
coach, collaborate, evaluate and be 
confident.

978-190442467-3
£12.99
CAN N/A • US $24.95
234 x 156mm
304 pages
paperback • ebook

Change Management 
Excellence
Putting NLP to work
Martin Roberts
This book is about achieving excellent 
change management using a variety 
of techniques and contains many 
new concepts and applications for 
consultants, would-be consultants 
and everyone involved in change in 
a business setting. It also provides 
an intriguing insight into why many 
fashionable ‘cook-book approaches’ to 
change run into problems – and how 
to avoid repeating them.



22

Distributors

Australia, New Zealand, 
Papua New Guinea, Fiji, Tonga, 
Soloman Islands and Cook 
Islands
Woodslane Pty Ltd                                                                                                                          
10 Apollo St,                                                                                                                                       
Warriewood NSW 2102, Australia
Tel: +61-2-8445-2300
Email: info@woodslane.com.au
Website: www.woodslane.com.au 

Canada
Login Canada
300 Saulteaux Crescent,
Winnipeg, MB,
R3J 3T2, Canada
Tel: +1-800-665-1148 
or +204-837-2987
Fax: +1-800-665-0103 
or +204-837-3116
Email: orders@lb.ca
Website: www.lb.ca

China, Hong Kong, Thailand, 
Indonesia, Laos, Cambodia, 
Vietnam, Myanmar, Philippines, 
Korea and Taiwan
Chris Ashdown
Publishers International Marketing
1 Monkton Close, Ferndown,
Dorset, BH22 9LL, United Kingdom
Tel: + 44 (0) 1202 896210
Fax: + 44 (0) 1202 896210
Email: chris@pim-uk.com  
Website: www.pim-uk.com

India
Research Press
GF -31, Ground Floor, MGF Megacity 
Mall, M G Road, Gurgaon, 122002, 
India
Tel: +91 124 404 0017
Email: aparmar@researchpress.co.in 

India
M/s Epitome Publishing Solutions 
Pvt., Ltd.
Old no. 38 new no. 6 McNichols Road,
2nd Lane, Chetpet, Chennai – 600031, 
India
Tel: +91 44 4280 1333
Fax: +91 44 2836 3002
Email: sales@epitomepub.com
Website: www.epitomepub.com

Japan
Scipio Stringer
Publishers International Marketing
Email: scipio@pim-uk.com 
Website: www.pim-uk.com 

Latin America
David Williams
InterMediaAmericana Ltd
Email: david@intermediaamericana.com

Malaysia
PMS Publishers Services Pte Ltd
Unit 509, Block E, Phileo 
Damansara 1,
Jalan 16/11, Off Jalan Damansara,
46350 Petaling Jaya, Selangor, 
Malaysia
Tel: (03) 7955 3588
Fax: (03) 7955 3017
Email: pmsmal@pms.com.sg
Website: www.pms.com.sg



23

Near and Middle East and  
North Africa
Mark Cox 
International Publishers 
Representatives (IPR)
PO Box 25731, 1311 Nicosia, Cyprus
Tel: +357 22872355
Fax: +357 22872359
Email: info@ipr-pub.com
Website: www.ipr-pub.com  
 
Pakistan
Muhammad Anwar Iqbal
Book Bird 
36 B Abdalians HS, Nazaria e Pakistan 
Avenue, Johar Town, Lahore,
Post Code 54770, Pakistan
Tel International: 00 92 343 8464747
Tel Domestic: 0343 8464747
Fax International: 00 92 042 35956161 
Fax Domestic: 042 35956161

Republic of South Africa
Charles Hamman
Sula Book Distributors
Golf Close 2 House # 6,
Van Riebeeck Street,
Moorreesburg 7310,
Western Cape,
South Africa
Tel: +27 (83) 290 7576
Email: charles@sula.co.za
Website: www.suladistributors.co.za

Singapore
PMS Publishers Services Pte Ltd
1004, Toa Payoh North
#02 - 14/15
Singapore 318995
Tel: +65 6256 5166
Email: info@pms.com.sg 
Website: www.pms.com.sg

Spain, Portugal and Gibraltar
Iberian Book Services
Sector Islas, Bloque 12, 1B
28760 Tres Cantos, Madrid, Spain
Email: cprout@iberianbookservices.com  
Website: www.iberianbookservices.com

Sub Sahara Africa (excluding 
RSA) and the Caribbean
Kelvin van Hasselt
15 Hillside, Cromer, Norfolk, 
NR27 0HY, United Kingdom 
Tel: + 44 (0) 1263 513560 
Email: kelvin@africabookrep.com

USA
Crown House Publishing
PO Box 2223, Williston, 
VT 05495, USA
For order enquiries:
Tel: +1 877-925-1213
Fax: +1 802-864-7626
Email: info@chpus.com 

For other enquiries:
Tel: +44 (0) 1267 211345
Fax: +44 (0) 1267 211882
Email: books@crownhouse.co.uk
Website: www.crownhousepublishing.com

If you wish to see our education, neuro-linguistic programming, business and 
personal development, or health, well-being and parenting catalogues,  
please email: books@crownhouse.co.uk 
Or visit our website www.crownhouse.co.uk to see our full range of titles. 



Crown House Publishing
Crown Buildings

Bancyfelin
Carmarthen

SA33 5ND
United Kingdom

www.crownhouse.co.uk


